
Perceive

What value it provides?

Interactions

The way you observe, understand, and operate

Personas

Barriers 
and ways to overcome

Critical Thinking

Understand Be able to switch into different habit modes

Mistakes and failures

Usage scenarios

What problems it helps to solve?

Systems Thinking

Ability to analyze & synthesize

Pace

Operate

Mind maps

Mental state

System state

About Accessibility

Objectives

Humanize your approach

Testing infrastructure

Unlearn 
your typical 

 [device-specific] habits

Experiment and build experience in the team

About users - how they..

Closely collaborate  
with designers  

so that you can experiment 
with their models and 

provide earliest possible 
feedback

Behaviour

Knowledge

Unlearn "functional correctness" mindset

Emotions are important 
indicators  

(of potential problems!)

Unlearn confirmatory testing approachAbout the product

Closely collaborate 
with programmers 

so that you can experiment 
with their implementation 

and provide earliest possible 
feedback

Core testing skills

Risks

Build your credibility

Be em pathetic!

Testing heurist

ics

Humanize

Unlearn

Model
Build

Learn

Experiment

Accessibility Testing 
Strategy: 

be HUMBLE

Albert Gareev 
http://automation-beyond.com 

Michael Larsen 
http://www.mkltesthead.com


