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Shilpa

Shilpa Venkateshwaran has been working in
- the software Testing field for nearly 10 years
and has worked on various projects which
involved defining and applying waterfall and
agile methodologies. As a test lead she has led several
teams to successfully adopt various testing process that
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Posted by: Shilpa adapt to the project needs. Her career has focused on using
[] software testing, Software Technology, software development test metrics to make decisions. READ MORE
Part 1, Part 3
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* How can non-technical people pick up the necessary knowledge they need to be more technical? What would
you recommend - classes, hands-on learning, go back to school, etc?

What’s technical? Using TV remote is technical or not? Driving a car is technical or not? Browsing the Internet is
technical or not? We need to establish what this “technical knowledge” is necessary for. 0 .

We also need to keep in mind that (post-graduate) education is a business, and as any business it uses any
means to increase the sales as a first priority. The need of “technical education” might be overemphasized.

On the other hand, in our industry (IT) it’s all about technologies that continuously evolve. If someone feels far

behind, taking classes might be a good idea. To keep up and grow professionally I’d recommend heuristic
learning (hands-on learning is a big part of it) and collaboration. Weekend Testing movement is a good example

2011, agile, book review, Career, Change Leaders,
Dashboard, Goal, HP Quality Center, Interview, [TKE, Mentor,
Metrics, Post Audit, Project Management, Q&A, Quality

of successful implementation of such an approach. Assurance, Reflection, SDLC, software development,
Software Technology. software Testers,

* Tell us about how you got into testing and what is it that keeps you here in this industry? Soﬂwa re testi NQ. Software Testing

Early in my career I worked mostly in start-up environments that didn’t have so strict division of roles, so I Fundamentals, Software TeS |r;g Jobs, Technology, Test

enjoyed both programming and testing. Lead, Test Metrics, Test Planning, The IT Files,

Nowadays, I typically work in large-scale projects and with N-tier applications. While as a programmer I’d have
to code just some modules, meaningless without the context, as a tester I see the big picture and I explore the
product. Such testing is a much bigger thinking and problem-solving challenge, and that’s what I like.

I also quite recently felt in love with heuristic-based testing approach, especially with reverse-engineering testing S
heuristics taught by James Bach and Michael Bolton. My goal is to become a master in that. Today's Big Picture
Updates and TFS WIT
* Any advice for new or young testers? My projects at work have been keeping me away from

blogging. This project that | was helping with during the
month of Jan is finally wrapped&nbsp;... READ MORE

Trends

Do not ossify. Treat testing as a craft and never ending adventure. Look around and beyond your job

environment; learn from other testers. Online gives great opportunities for that. . e . . .
& g PP Risks and Mitigations in Cloud Testing
Here is a link to my post on Cloud Testing: Risks and
* Quality — what is your definition or understanding? Mitigationhttp:/solutions.wolterskluwer.com/blog/2011/01/cloud
-testing-risks-and-mitigation/
In testing, I°d stick to Jerry Weinberg’s definition. Generally I use it in the meaning of an attribute or a property.

In such notion quality might have either negative or positive meaning. Rumblings From Testing Project

This past week and weekend | had to help out with a project
that | used to lead two years ago. Since | handed it over
there has been several changes t... READ MORE
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The IT Files - Ajay Balamurugadas - Part 1 and Il
| had a chance to talk to Ajay and here is the complete
interview. Part | Part Il

=5 Comment on this Post

Welcome 2011

2010 is almost over. Looking back | see changes. Like the
famous quote "nothing is permanent but change" | see

The IT Files - Albert Gareev - Part 3 - Today's Big Picture | FEB 112011 9:00AM GMT change more so in 2010 than in previous... READ MORE
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